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FACC
PROCUREMENT
VISION

We actively shape an international
resilient supply chain and aim to LIl N 2y
establish long-term relationships
with our suppliers to support FACC’s
corporate objectives.
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PURCHASING STRATEGY TARGETS

*Best cost purchasing based on TCA
Harmonization of materials
Optimization of logistics & packaging
Global market competitive sourcing

*Cash Flow Management
Consignment stock, payment terms
Vendor Managed Inventory (VMI) for C-articles and consumables

*Supply Chain performance enhancement and risk mitigation
Long term partnerships
100% on cost, 100% on time, 100% on quality
Zero defects
Active supplier management using digital collaboration solutions




DIGITAL
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DIGITAL PURCHASING PROCESS

FACC Supplier Portal/ E-Procurement Platform ARIBA

The FACC supplier portal was introduced several years ago and has been continuously
developed ever since. This tool makes it possible to make purchasing processes more
transparent and to handle them more efficiently. Furthermore, the flow-down of forecast data
is operated in a timely and transparent manner.

With the introduction of the e-procurement platform SAP ARIBA, we are continuing our
journey into the digital age in order to meet the current and future challenges of a dynamically
changing world.

In a first step —autumn 2023- we will introduce ARIBA Supplier Management. ARIBA Sourcing

and ARIBA Guided Buying will follow in future phases. The FACC supplier portal
( ) will remain in place, ARIBA is intended to complement and expand our digital

collaboration.


http://www.2facc.com/

DIGITAL PURCHASING PROCESS

E-Procurement-Platform ARIBA

With SAP ARIBA, we support our partners in all classic tasks and ensure the digital
transformation of the strategic purchasing process. It is the central network for providing and
exchanging data and for deepening and simplifying the collaboration between purchaser and
supplier.

We use ARIBA Supplier Management to register, qualify, segment and manage our suppliers.
Through various questionnaires, you are asked to provide the requested information an all
relevant aspects of your business, quality aspects and certificates.

With ARIBA Sourcing we can handle the tender process digitally and with ARIBA Guided Buying
we optimise the purchase of catalogue items.



DIGITAL PURCHASING PROCESS

Will an ARIBA account be required?

FACC’s procurement process is designed to ensure equal and fair treatment of suppliers,
enabling participation in a competitive procurement process.

Suppliers wishing to participate in this process are asked to register as a FACC supplier
through the ARIBA Business Network, a secure online database that FACC maintains for
potential suppliers.

In SAP ARIBA, each (potential) FACC supplier is registered and qualified and after successful
qualification, can participate in tenders and the subsequent procurement process.

It is planned that tenders will only be carried out via the ARIBA network.

Jo@&
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BECOME A SUPPLIER AT FACC

How do | become a supplier at FACC?

In the future, FACC will handle supply management and sourcing through SAP Ariba.
If you are not already a listed supplier at FACC, you must first apply to become a
supplier at FACC and then go through the registration and, if required, qualification

process. Self- Registration

You can find the official application link here:


https://s1-eu.ariba.com/Sourcing/Main/ad/selfRegistration?realm=facc

BECOME A SUPPLIER AT FACC
Supplier Self-Registration — Step by step guide

Fill out the General Supplier-Information section:

Supplier Self-Registration Request Form

~ 1 General Supplier Information

11 Company Name Test Company - EN Entry restricted to 35 dighs only, also use Company Name 2 if necessary. ‘

optional use for long company names |

1.3 General Company E-Mail Address *

t mpany.com
14 Company Address *
treet @ H Numbs
in Street
treet 2 @
rict @
tal City
49 Ried im Innkreis

N www.testcompany.com

Enter the address of the
main office if your
company has multiple
offices. You can enter
other addresses later in
your company profile,
such as your delivery
address, your billing
address, etc.

Mandatory fields are
marked with "*"



BECOME A SUPPLIER AT FACC
Supplier Self-Registration — Step by step guide

Fill out the Communication section:

~ 1.6 Communication X
Telephone- mobile number

without country code, or
extension, with the leading zero
in case of need, e.g. 059616

16.1 Country Code ™

16.2 Contact Phone * @

AT

A5

16.3 Extension

16.4 Mobile Phone Number

0581264

05912649

S

1.7 Type of Qwnership * (2 e.g. AG, GmbH, Corp., Inc., Ltd.,...

T~GmbH

1.8 Type of Business *

1.10 Please describe your organization's specific skills, gualifications and the main activities relevant to the goods

andfor services that may be provided to FACC *

1.11 Have you had contact with an FACC employee? *

1.12 Please provide the Mame *

Manufacturer

Manufacturer
Description
(@) Yes () Ne

Andrea Bauer

Note the helpful
information  that
appears with the
guestion mark.

Mandatory fields
are marked with "*"



BECOME A SUPPLIER AT FACC

Supplier Self-Registration — Step by step guide

Fill out the Primary Supplier Contact section:

~ 2 Primary Supplier Contact

2.1 Person who registers Supplier with Ariba or logs into their existing Ariba Account to establish & relationship with FACC in the Ariba Network

22 Title™

23 Contact First Name

24 Contact Last Name *

25 Contact Email

26 Country Code

27 Contact Phone * @

2.8 Extension

29 Mobile Phone Mumber

2.10 Language for Communication *

Telephone- mobile number
without country code, or
extension, with the leading zero
in case of need, e.g. 059616

Mr.

First Name

Last Name

ad.baueri@facc.com

AT

059616

124
This language is merely

05616987 informative and does not
control messages.

English

An individual that
registers with Ariba
or logs in with the
existing Ariba
account to establish
a relationship in the
Ariba network with
FACC.

Mandatory fields
are marked with "*"



BECOME A SUPPLIER AT FACC
Supplier Self-Registration — Step by step guide

Fill out the General Contact Information section:

~ 3 General Contact Infermation

~ 3.1 Contact Person for Purchase Orders

311 Title®

3.1.2 Contact First Name *

3.1.3 Contact Last Name

3.1.4 E-Mail address for purchase orders *

3.1.5 Country Code

3.16 Contact Phone™ @

3.1.7 Extension

3.1.8 Mobile Phone Number

3.1.9 Language for Communication

3.2 Which additional Contacts can you provide?

Ms.

Lucy

Green
lucygreen@test.com
AT

059616

1285

[EN] - English

s

D President / Owner(s)

[ General Manage

[ Quatity Manager

~

AN

The “Contact Person for Purchase Orders”
is the person who is registered at FACC to
handle orders.

Mandatory fields are marked with "*"

Telephone- mobile number
without country code, or
extension, with the leading zero
in case of need, e.g. 059616

This language is merely informative and does not
control messages.

g
<’—_L Please also enter further contacts.




BECOME A SUPPLIER AT FACC
Supplier Self-Registration — Step by step guide

Fill out the Additional Information section:

w 4 Additional Information These categories of goods/services display the FACC
/ commodity groups.

4.1 Please nominate the categories of goods andlor services that your organization provides O\

Foam * Foam manufacturing

42 Company Presentation It is not a mandatory field, but a company presentation
o o would be very interesting for us!

& 123 kb Andrea Bauer - Test 7 EN Request.pdf x

4.3 Deoes your company already have an account in Ariba? (@) Yes () No

Your company already has an Ariba account,\
please enter your ANID number here. Your
company will be linked to the FACC-Ariba
account.

m Please avoid creating duplicate accounts
unnecessarily.

/

4.4 Ariba Network 1D {ANID) * AM1182940262-T




BECOME A SUPPLIER AT FACC
Supplier Self-Registration — Step by step guide

Submit

Your request for registration as a supplier with FACC Ariba-TEST is complete. Afte r su b m |tt| n g yo Uu can n P ri nt" t h e
’

The FACC Ariba-TEST supplier manageme
Decision will be sent to your email at ¢.glaser@facc.

fews your request details and make a decision on your request

application and save it as a PDF

document if necessary.

Supplier self-registration request form

FACC Ariba-TEST is reviewing your registration request

Ariba Administrator <no-reply@eusmtp.ariba.com=
An @ Glaser, Christina

g% Nachricht Gbersetzen in: Deutsch Nie Gbersetzen aus: Englisch  Ubersetzungseinstellungen

CAUTION: This is an external email. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Hello Testfirma ARIBA DOKU,

FACC Ariba-TEST has received your registration request and will review it for approval.
Their response will be emailed to c.alaser@facc.com.

If you have any questions, please don't reply to this email but instead contact FACC Ariba-TEST directly.

This email has been sent to you on behalf of FACC Ariba-TEST by SAP Ariba.

The person specified as "Primary
Contact" will receive an email
regarding the verification of the
registration request.



BECOME A SUPPLIER AT FACC

Supplier Self-Registration — Step by step guide

Your application will be examined -> approval/rejection

If Approved, you will receive an invitation to
Register on the FACC-Ariba network:

In case of a Rejection, you will
receive a Rejection email:

FACC Ariba-TEST

Hello #
After reviewing your information, your registration was declined.

This may have an impact on your ability to do future business with FACC

Ariba-TESTlm_ﬁ)r more information pr if you have
questions.
Sincerely,

FACC Ariba-TEST

FACC Ariba-TEST

Registration as a supplier of FACC Ariba-TEST

Hello!

has invited you to register as a supplier with FACC Ariba-TEST. Start

by creating a free account on Ariba Network.

FACC Ariba-TEST uses the Ariba Network to manage its procurement and order

fulfillment activities and to collaborate with suppliers. If test company ARIBA DOKU

already has an Ariba Network account, log in with your username and password.

Click here tp create your account now.

Registration in the Ariba network >>> next chapter!
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REGISTRATION IN THE FACC ARIBA NETWORK

Introduction

The registration as supplier takes place in the ARIBA network and links your ARIBA
account to the FACC account. There are 2 different ways to start the registration
process.

> SELF-REGISTRATION (see previous chapters)

You apply to FACC as an official supplier via application link (homepage, email from FACC-
contact,...). After approval by FACC you will be redirected to the login/registration in the
ARIBA platform and then you can fill in the FACC registration form.

> INVITATION FROM FACC TO REGISTER
You are already listed as a supplier at FACC and receive an email from your responsible

strategic buyer to log in or register in the ARIBA platform and then you can fill in the FACC
registration form.
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REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide

Your application will be examined -> approval/rejection

FACC Ariba-TEST . . )
You will receive an email from

FACC for registration.

Registration as a supplier of FACC Ariba-TEST
Hello! Follow the link with

neys n
has invited you to register as a supplier with FACC Ariba-TEST. Start CI |Ck he re
by creating a free account on Ariba Network.

FACC Ariba-TEST uses the Ariba Network to manage its procurement and order
fulfillment activities and to collaborate with suppliers. If test company ARIBA DOKU
already has an Ariba Network account, log in with your username and password.

Click here tlo create your account now.




REGISTRATION AS FACC SUPPLIER

FACC Registration Form Step by step guide

You can now register (2a) or log in (2b, 2c) to
the ARIBA network.

Welcome, firstname lasthame

Have a question? Click here to see a Quick Start guide
Sign up as a supplier with FACC Operations GmbH - TEST on SAP Ariba

FACC Operations GmbH - TEST uses SAP Ariba to manage procurement activities

Create an SAP Ariba supplier account and manage your response to procurement activities required by FACC Operations GmbH - TEST.

-.p

Already have an account? m

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier act

Respond more efficiently to your customer requests

Waork more guickly with your customers in all stages of workflow approval

Strengthen your relationships with customers using an Ariba Network solution

Review pending sourcing events for multiple buyers with one login

Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

PR

Moving to the Ariba Network allows you to log into a single location to manage:

= All your Ariba customer relationships

All your event actions, tasks and transactions
Your profile information

All your registration activities

Your contact and user administrative tasks

If your company is new to
the ARIBA network, click
on "Register" and follow
the instructions in the
chapter "

If you already have access
to the ARIBA network, click
IILog Inll



REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide

You can now log in to the ARIBA network.

SAP Ariba If you already have access to the ARIBA
@ network linked to FACC, this dialogue box
Supplier Login opens.

Enter the username and password and click
on "Log In".

User Name

You will now be asked to complete the FACC
P assword communicate and transact business with

you through ARIBA.

Forgot Username or Password




REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide @

Financial Information

¥ 1 Financial Information

Please provide your company's bank
information.

Bank Type: | Domestic w |

Country/Regjon: |L|nle-|:ll'lr@dcurr v |

B - -
Bank Name: | City Group Bank

Bank Eranch: |




REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide

Tax Information

Please provide the tax information of your company. Here are some examples.

|:o.mtry.-'Regicn:

‘ Austria (AT)

Tax Name

Austria: VAT Registration
MNumber

‘ D Country/Region: | Germany (DE) v | 0]
| WL L J

Tax Name TaxType Tax Number
TaxType Tax Number ;

Germany: VAT Registration Number COrganization | DE12345678

Organization | | ATU23717707

Germany: VAT Number (Credit Proc. ?

14) Organization | |
Country/Region: Erance (FR] Ny \L Germany: Elster Tax Number Organization | |
Germany: Tax Number Organization | 207/5700/9999 |
Tax Name TaxType Tax Number :
France: VAT Registration Number Organization FR19582145470| ] — =
|Cﬂumr:ﬂ Region: { United States (US) v ] .P

CountryRegion: | Unised Kingdom (GE)

Tax Name Empty Tax Number
v| o C ]

Tex Mame

United Kingdom: VAT Registration Mumber

UsaA: Employer ID Number Orge]ﬁi?&*éqri ‘ ‘|

i 1 @ Mumber

COrganization |—| not entry | |
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REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide

NDA — Non-Disclosure Agreement

Please provide your NDA information.

If you are interested in working with us, please fill out the enclosed non-disclosure agreement with current date, company name +
address and send us 2 signed copies (initial on each side) by post.
One original signed by FACC will be returned to you after countersignature.

¥ 2 MDA - MNon Disclosure Agreement

22 Do you accept the agreemenis of the NOAT o '._-:::}’ Yes
25 Please upload the signed NDA SDOWNO&C’ option (5 NDA_Lonseal 2018-02-00.pdf v
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REGISTRATION AS FACC SUPPLIER

FACC Registration Form Step by step guide
Save draft

You can save the registration form as a draft here and continue working on it
later. To do so, use the registration invitation link again, log in and continue

where you left off.

Submit Entire Response I Save draft I | Compose Message | | Excel Import | @

You can also "write a message" to the FACC Strategic Purchaser and the entire
registration form can also be filled out via Excel import. You will find information
about how to do this when you select the "Excel Import" button.




REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide

Submit
You can submit the registration form here.

[ Save draft ] [ Compose Message ] [ Excel Import l |

Necessary additions/ corrections are displayed.

@ There are 4 problems that require completion or correction in order to complete your request. =

You need to provide an answer to Question 3.1, 'Bank'.

Mouse over the red icons to learn more. Use the Next and Previous links to step through the errors as needed. < Previous | Mext=

Once all additions/changes have been incorporated,

select "Submit entire response” again. A respective Y SuPmitthisresponse?
message appears, if all data are correct and the data can oo

be submitted. Now the approval by FACC follows. | OK | \ Cancel
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REGISTRATION AS FACC SUPPLIER
FACC Registration Form Step by step guide

Info mail and dashboard FACC Ariba-TEST
After submission, you will receive an  teloTesname Tesisumame,
Info rm atlo N e-ma || rega rd | ng th e FACC Ariba-TEST has received your registration information and will review it

for approval

n ecessa ry reVI eW a n d a p p rova I by FACC To check your registration status, log in to the FACC Ariba-TEST supplier
portal.
This link takes you to the
Dashboard.
Sincerely,

FACC Ariba-TEST

In your FACC ARIBA dashboard you can see the status of the registration and
view the details at any time.

Registration Questionnaires
Title ID End Time } Status
v

Supplier Registration Questionaire Docl600501190 30/8/2023 13:00 Pending Approval



REGISTRATION AS FACC SUPPLIER

FACC Registration Form
Approval

As soon as FACC has checked the
registration form and filled in or
completed the internal registration
form, you will receive an information
email about the successful registration.

FACC Ariba-TEST

Hello Testname Testsurname,
Congratulations! Your supplier registration was approved.

Log in to the supplier portal to see if you need to complete any tasks or
qualifications before you can start doing business with FACC Ariba-TEST.

Click Here

Sincerely,
FACC Ariba-TEST

FACC ARIBA network and can participate in
sourcing events!
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SUPPLIER QUALIFICATION

Introduction

Qualifications as a supplier for certain combinations of commodity groups,
departments and regions (optional) takes place in the ARIBA network and is the
prerequisite for listing as an official supplier to FACC.

Only suppliers that pass the qualification process are synchronised with the FACC
ERP system and are then available to operational purchasing as an official source
of supply.

Multiple qualifications for different combinations of commodity groups,
departments and regions (optional) are possible and suppliers can also be
disqualified again.



QUALIFICATION

FACC qualification sheet Step by step guide
Your qualification is initiated manually by the Strategic Buyer at FACC.

FACC Ariba-TEST
@ You will receive a qualification
E:::ﬁ_lr_:;g$n questionnaire to become a qualifiSarslpplier with FACC email from FACC.
Hello! Follow the link with
Now that Testfirma ARIBA DOKU is registered as a supplier with FACC Ariba- "Click here"

TEST, you're invited to fill out one or more questionnaires to become qualified
in the following categories:

+ Electronics in Europe

Click Here to fill out the questionnaire




QUALIFIZIERUNG
FACC qualification sheet Step by step guide

You can now register (2a) or log in (2b, 2c)
to the ARIBA network.

Welcome, firstname lastname

Have a question? Click here to see a Quick Start guide.
Sign up as a supplier with FACC Operations GmbH - TEST on SAP Ariba

FACC Operations GmbH - TEST uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by FACC Operations GmbH - TEST.

Already have an account? m

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier act]

= Respond more efficiently to your customer requests

= Work more guickly with your customers in all stages of workflow approval

= Strengthen your relationships with customers using an Ariba Network solution

= Review pending sourcing events for multiple buyers with one login

= Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

All your Ariba customer relationships

All your event actions, tasks and transactions
= Your profile information

All your registration activities
« Your contact and user administrative tasks

If your company is new
to the ARIBA network,
click on "Register" and
follow the instructions in
the chapter "Register on
the ARIBA network"

If you already have
access to the ARIBA
network, click "Log In"



QUALIFICATION
FACC qualification sheet Step by step guide

You can now log in to the ARIBA network.

SAP Ariba

ARIBA network linked to FACC, this dialogue

@ If you already have access to the
box opens.

Supplier Login

Enter the username and password and
User Name click on “Login".

You will now be asked to fill in the
qualification form.

Password

Forgot Username or Password




QUALIFICATION

FACC qualification sheet Step by step guide

Please provide General Supplier information.

Mandatory fields are marked with "*"




QUALIFICATION
FACC qualification sheet Step by step guide

Please information about Employees in your Company.

¥ 2 Employees in your Company
"
2.1 WSiness Hze Large (=250 employees) LT
*

Mandatory fields are marked with "*"




QUALIFICATION

FACC qualification sheet Step by step guide

Please provide some Financial Information.

¥ 3 Financia | Information
¥ 31 T
o ,
3.1.1 Latest Fiscal Year ‘ $55,000,000.00 | uso
" Vo
3.1.2 Previous Year ‘ $50,000,000.00 |U:D

3.2 EBIT

>

B 3.3 Interest expense

» 3.4 Earnings before taxes
» 3.5 Netincome

>

>

3.6 Equity Ratio

3.7 Total shareholder's equity

Mandatory fields are marked with "*"



QUALIFICATION

FACC qualification sheet Step by step guide

Please share your Business Mix information.

©

4.1 Please give the ratio of military goods to commercial goods in %,

Mandatory fields are marked with "*"
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QUALIFICATION ‘

FACC qualification sheet Step by step guide

General Quality Information for Suppliers

Please check the "Quality Requirments for Suppliers FQS 05 008 02" (download
possible) and give your consent.

¥ 5 General Quality Information

= uf .
5.1 Does your organization comply with the requirements of FQS 05 008 02 “Quality Requirements for Suppliers*? B Referencesw Yes e
Reference Documents Yes
No
4 SPC_FQS_05 008-05_REV_G_Qualitdts i Dokument
L C 3
L Qs V_G_Qual wentati
o

Unspecified

Mandatory fields are marked with "*"




QUALIFICATION

FACC qualification sheet Step by step guide

Please enter/submit your Management Systems Certificates

.........................

EN/AJISQ 9
AJFAA
AJFAA 1
O 50001
ISO 1
O 310(
1SO 4¢

6.10 Other Certificates

Mandatory fields are marked with "*"

D
—
4

6.1 AS/EN/JISQ 9100

Enter details for Certificate

Enter the location of a file to add as ar

t: * [ Choose Flle | Lorfieal 10... 5.26-14.pdf

Attachment. To search for a M




Mandatory fields are marked with "*"

QUALIFICATION

FACC qualification sheet Step by step guide
Add other certificates S

Further certificates can be added
under "Add other certificates" and

accepted with "Save". O o =
8b consone @

[ Add Other Certificates |

Other Certificates (1)

Name 1

¥ Other Certificates #1

Other Certificates Yes ~ | Details
Finish the entry with




QUALIFICATION

FACC qualification sheet Step by step guide

Please provide information on the topics Software — Programming — IT

Security.

¥ 7 Software - Programming - IT Security
7.1 What ERP system does your company use?
7.2 Do you have purchasing collaboration Software (EDI)?

7.3 Which collaboration Software (EDI) does your company use?

7.4 Do you have a proper IT Security System in place?

SAP

Yes v ‘ 9
Ariba

Yes Y4

Mandatory fields are marked with "*"




QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about the sections Company Management

¥ 3.1 Company Management

"

8.1.1 Does your company have a management person responsible for sustainability? Yes w
o

8.1.2 Name of the person Voker
"

8.1.3 E-Mail of the person Black

. . * [

8.1.4 Does your company publish a Environmental Social Governance (ESG) Report? Yes v ‘

8.1.5 Please upload ESG optional Attach a file

8.1.6 Do you organize training sessions to enhance the understanding of Environmental Social Governance / Sustainability at your site? Yes v ‘

Mandatory fields are marked with "*"



QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Fair Working Conditions.

¥ 8.2 Fair Working Conditions

7
8.2.1 Does the company have a Code of Conduct? Yes v ‘
8.2.2 Please enclose the Code of Conduct optional " Attach a file

8.2.3 Are you familiar with the ILO Convention an the Prevention of Child Labour and do you comply with it? Yes v ‘
8.2.4 Does your company have a program to ensure the prevention of discrimination? Yes A% ‘
8.2.5 Ensure that their employees are adequately remunerated and can ensure that the regulations govering the applicable minimum wage are adhered to? ‘ Yes A ‘

X i *
8.2.6 Do you ensure that all employees in your company adhere to the statutory working hours? Yes A%

Mandatory fields are marked with "*"



QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Compliance & Busines Ethics.

¥ 23 Compliance & Business Ethics
. . . *
8.3.1 Does your company have a documented business ethics and compliance management system in pl | Yes

W |

! =z vad i A o Fil
8.3.2 Please upload it optional " Attach a file

*
8.3.3 Does your company have a formal pelicy in place regarding business conduct and compliance (corruption, extortion, bribery)? Yes

Mandatory fields are marked with "*"

A



QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Safety and Health Protection.

¥ 8.4 Safety and Health Protection

8.4.1 Does your company have a written health and safety policy, which complies with industry, nationa | standards? (e.g. DIN 15O 45001,

DIN OHSAS 18001 or similar?)

8.4.2 Which one do you have?

8.4.3 Does your company own an cccupational health and safety system?

8.4.4 Can you ensure that legal requirements are met?

8.4.5 Are all employees regularly instructed on occupational safety?

optional

o
Yes ~ |
" Attach a file
——
Yes A |
o7 .
Yes AV |
*
Yes R4

Mandatory fields are marked with "*"



QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Corruption.

¥ 85 Corruption

8.5.1 Does your company have rules to prevent corruption? Yes A% |
8.5.2 Please attach these rules optional — Aftach a file
. . —
8.5.3 Are these anti-corruption rules known to all employees? Yes v |
" . n * [ ]
8.5.4 Does your company conduct documented risk assessments in relation to corruption? | Yes W |
N . . . *
8.5.5 Do you ensure in your company that personal interests do not interfere improperly with business interests? Yes A%

Mandatory fields are marked with "*"



QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Adherence to Antitrust Law.

¥ 8.6 Adherence to Antitrust Law
*
8.6.1 Does your company have written principles on applicable antitrust regulations? | Yes ~ |
8.6.2 Please attach these rules optional " Attach a file

*
8.6.3 Are you fair to other competitors? | Yes A |

*
8.6.4 Can you ensure that you do not unduly restrict competition? Yes R
¥ ¥ 3

Mandatory fields are marked with "*"



QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Export Control.

¥ 8.7 Export Control
8.7.1 Do you have a code in your company that ensures compliance with export control regulations?
8.7.2 Please attach optional
8.7.3 Do you have any export control licenses for dual use materials?
8.7.4 Do you avoid illegal business relationships with sanctioned persons / organisations?
8.7.5 Do you check custom regulations for export transactions and comply with them?

8.7.6 Do you respect the intellectual property rights of your suppliers and customers?

8.7.7 Can you ensure in your company that all confidental information and secrets that become known in the course of business activities with FACC are kept
strictly confidential, are not used improperly and are not disclosed to third parties?

o
Yes A ‘
" Attach z file
—
Yes A ‘
o
Yes A ‘
o
Yes A ‘
Yes A ‘
*
Yes A

Mandatory fields are marked with "*"




QUALIFICATION
FACC qualification sheet Step by step guide

Environmental Social Governance ESG, Social Environmental Policy

Please provide information about Supplier Management and
Environmental Sustainability.

¥ 8.8 Supplier Management

o
8.8.1 Does your company have a supplier ESG / Sustainability policy? es
¥ 8.9 Environmental Sustainability
. . *
8.9.1 Does your company have an environmental management system in place e.g. 150 14001 or similar? Yes A |

8.9.2 Which one do you have? optional Attach a file

* |i| Reduction of energy consumption

_| Reduction of water usage

8.9.3 Which of the following aears are covered by this policy or the related processes and working procedures? _| Reduction of air emissions

| Avoidance of waste

|i| Environmentally friendly handling of restricted substances and chemicals

8.9.4 Has your company carried out an analysis of the substances it uses according to the European REACH regulation (EC1907/2006)? Yes R |

8.9.5 If yes and your company uses any of these chemicals, does your company have any plans to replace them? Yes A

Mandatory fields are marked with "*"
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QUALIFICATION ‘
FACC qualification sheet Step by step guide

You can submit Additional documents here.

¥ 9 Additional Information
9.1 Any other documents 1 9 optional ’— Attach a file

Please provide your Approvals. Mandatory fields are marked with "*"

¥ 10 Approvals

.
Name of the Company

10.1 List companies that have approved your Quality Management System: (i)

*
10.2 Is your company Nadcap approved? Wes %
*
Approval 1
Approval 2
Approval 3
10.3 List of Nadcap Approvals: Approval 3
P
Approval 1
Approval 2
Anproval 2

10.4 List of further Special Process Approval: Approva




QUALIFICATION

FACC qualification sheet Step by step guide
Save draft
You can save the registration form as a draft here and continue working on

it later. To do so, use the registration invitation link again, log in and
continue where you left off.

Submit Entire Response | Compose Message | | Excel Import | @

You can also "write a message" to the FACC Strategic Purchaser and the
entire registration form can also be filled out via Excel import. You will find
information about how to do this when you select the "Excel Import" button.




QUALIFICATION

FACC qualification sheet Step by step guide
Submit
You can submit the registration form here.

Submit Entire Response | Save draft | | Compose Message

Excel Import

Necessary additions/ corrections are displayed.

There are 4 problems that require completion or correction in order to complete your request.
You need to provide an answer to Question 3.1, 'Bank’

Mouse over the red icons to learn more. Use the Mext and Prewvious links to step through the errors as needed.

Once all additions/changes have been
incorporated, select "Submit entire response"” again. A
respective message appears, if all data are correct and
the data can be submitted. Now the approval by FACC
follows.

v Submit this response?

Click OK to submit.

OK

‘ Cancel

< Previous | Mext=



QUALIFICATION

FACC qualification sheet Step by step guide
Dashboard

After submission, you can re-enter the qualification invitation link. In your FACC

ARIBA dashboard you will see the status of the qualification and can view the
details at any time.

Doc1602308875 - Supplier Qualification =] Pending Qualification Approval

‘ Download Content | | Print Event Information ‘ ‘ Review Response

All Content
Name t
1 Do you have access to FACC's Supplier Portal FACC - AG (Austria) ?

¥ 2 LABORATORIES

2.1 Which kind of tests does your organization perform?

2.3 Is your Calibration Master traceable to the relevant national standard i.e. OKD. DKD, NIST. UKAS, Nadcap?

2.4 Is your organization certified to ISO/IEC 170252

Event Overview and Timing Rules

Currency:  US Dollar

Project Owner Actions



QUALIFICATION

FACC Qualification
Approval

As soon as FACC has checked the
external qualification questionnaire
and completed the internal
guestionnaire, you will receive an
information email about the
successful registration.

FACC Ariba-TEST

Qualification request with FACC Ariba-TEST.

Congratulations! Testfirma ARIBA DOKU is now qualified to sell in the
following categories to FACC Ariba-TEST:

« Electronics in Europe

You will be notified when next steps as part of a procurement or sourcing
process require your attention.

» CLWOIK

as a supplier in the FACC ERP system!




QU A LI F I CATI O N FACC Ariba-TEST
FACC QU d I ifi Cati on FEJ e Cte d Qualification request with FACC Ariba-TEST has been declined.

FACC Ariba-TEST has reviewed the qualification questionnaire responses
from Testfirma ARIBA DOKU and has decided not to award Testfirma ARIBA

If a quallf'cation iS rEJeCted by FACC’ you Wl” DOKU a qualified status at this time for the following categories:
receive a rejection email. . 3D printin

If this qualification is initiated again by FACC, you can revise the original response
and submit it to FACC. If the supplier requests further information, the same input

mask appears.

Doc1604373921 - Supplier Qualification ® ;’gec‘f;;;”’f%e.sg

+/ Your response has been submitted. Thank you for participating in the event.

All Content

Name t

1 List companies that have approved your Quality Management System: (1}

2 Is your company Nadcap approved?
ompose Message 1

4 List of further Special Process Approval:
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‘
CERTIFICATES MODULE-QUESTIONNAIRE

Introduction

Outside the life cycle processes, there is the possibility of transmitting or obtaining
information via modular questionnaires. These are based on individually
customisable templates created by FACC.

Certificates are a special type and sub form of modular questionnaires.

Via a certificate request, you can upload certificates and transmit all relevant
information (such as certificate name, expiry date, date of issue, issuer, ...)

As soon as a certificate that you have uploaded via a modular questionnaire
expires, you will automatically receive an info mail to update it.



CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide
The certificate request is initiated manually by the Strategic Buyer at FACC.

FACC Ariba-TEST
You will receive an email from

FACC regarding a certificate
FACC Anba-TEST has invited you to complete a questionnaire. This is

required so Testfirma ARIBA DOKU can do business with FACC Ariba-TEST. req uest.

Hello Testname Testsurname,

Questionnaire Overview
Questionnaire name: Small Business Certificate Questionnaire

Respond by: Sat, 30 Sep, 2023 Follow the link

Update Request Comments

"Submit questionnaire".

Submit gquestionnaire

Best,

SAP Ariba team



CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide
You can now log in to the ARIBA network.

SAP Ariba If you already have access to
the ARIBA network linked to FACC, this
Supplier Login dialogue box opens.

Enter the username  and password
and click on "Log In".

If you are not yet registered, follow the
instructions in the chapter " Register on the

ARIBA network".




‘
CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide
Edit/Submit certificate request

Name t

1 150 14001 Certificate (i)

Yes v | Details

(*) indicates a required field
11S0 14001 Certificate
Submit Entire Response l Reload Last Bid l [ Save draft l l Compose [ 5 deat o contct.cor e ot o e 1 o n asachment. 0 s for o
Certfcate T cate
Iss! [
Vear o

Select "Yes", enter the details and |
confirm with "OK", then "Submit entire -
response".

+/ ‘Your response has been submitted. Thank you for participating in the event.



CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide
Certificate is verified/approved by FACC
FACC Ariba-TEST

Hello Testname Testsurname,

FACC Anba-TEST has approved the questionnaire that you completed.

Questionnaire Overview
Questionnaire name: Expired 150 14001 Certificate

You'll be notified if any other tasks require your attention.
Best,

SAP Ariba team

O

After successful verification by
FACC, you will receive a
confirmation by email.



‘
CERTIFICATES MODULE-QUESTIONNAIRE
Step by step guide

Certificate has expired — Automatic update is requested
FACC Ariba-TEST @

You will receive an email that
your certificate has expired.

Follow the link with
"Click here"

Hello Testname Testsurname,

Please update the response to Expired 150 14001 Certificate.
Click Here to update the questionnaire.

Best,

SAP Ariba team



CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide

Log In with your account

SAP Ariba

Supplier Login

(®)

If you already have access
to the ARIBA network linked to FACC,
this dialogue box opens.

Enter the username
and password and click on "Log In".

If you are not yet registered, follow
the instructions in the chapter " Register
on the ARIBA network".



CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide @
Certificate is verified/approved by FACC

FACC Ariba-TEST

Hello Testname Testsurname,

After successful verification
FACC Ariba-TEST has approved the questionnaire that you completed. by FACC, you will receive

Questionnaire Overview a confirmation by email.

Questionnaire name: Expired |50 14001 Certificate
You'll be notified if any other tasks require your attention.
Best,

SAP Ariba team



CERTIFICATES MODULE-QUESTIONNAIRE

Step by step guide
Edit/Submit certificate request

150 14001 Certificate | Review Response |

*

Yes | Details

Select "Yes", enter the details and confirm

with "OK", then "Submit entire response”.

11S0 14001 Certificate
Enter details for Certificate. Enter the location of a file to add as an Attachment. To search for a Mo

Certificate Type: 15O 14001 Certificate

Issuer ‘ Issuerl

Year of Publication: " 2022

Certificate Number: * ‘ 12345

Certificate Location *‘ ADF234

Effective Date: *‘ Thu, 31 Aug, 2023 ‘

Expiration Date: “ Tue, 4 Aug, 2026 ‘

Submit Entire Response [ Save draft

~/ our response has been submitted. Thank you for participating in the event.
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REGISTRATION IN THE ARIBA NETWORK

Introduction

In the future, FACC will handle supplier management and sourcing via SAP ARIBA.
For this purpose, you need an ARIBA Standard Account that is linked to FACC.
There are to possible ways :

> SELF-REGISTRATION (see chapter )

You apply to FACC as an official supplier via application link (homepage, email from FACC
contact, ....). After approval by FACC you will be redirected to the login/registration on the
ARIBA platform.

> REGISTRATION INVITATION FROM FACC

You are already listed as a supplier at FACC and will receive an e-mail from your responsible
strategic buyer to register in the Ariba platform and then you can fill out the FACC
registration form.



REGISTRATION IN THE ARIBA NETWORK

Step by step guide

FACC Ariba-TEST

Registration as a supplier of FACC Ariba-TEST
Hello!

has invited you to register as a supplier with FACC Ariba-TEST. Start
by creating a free account on Ariba Network.

FACC Ariba-TEST uses the Ariba Network to manage its procurement and order
fulfillment activities and to collaborate with suppliers. If test company ARIBA DOKU
already has an Ariba Network account, log in with your username and password.

Click here tip create your account now.

You receive an email from FACC for
registration, qualification,
invitation to the sourcing event.

Follow the link with "Click
here"



REGISTRATION IN THE ARIBA NETWORK
Step by step guide

If your company is new to

You can now register or log on to the ARIBA the ARIBA network, click
network.

on "Register"
Welcome, firstname lastname

and follow the steps below.
Have a question? Click here to see a Quick Start guide.
Sign up as a supplier with FACC Operations GmbH - TEST on SAP Ariba

FACC Operations GmbH - TEST uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by FACC Operations GmbH - TEST.

Already have an account? m

About Ariba Network

If you already have access
The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location te manage all of your customer relationships and supplier act to t h e A R | BA n etWO r k’ C I ic k

Respond more effici ta your customer requests " M n
Wark more quickly with your customers in all stages of workflow approval O n og l n .

= Strengthen your relationships with customers using an Ariba Network solution

Review pending sourcing events for multiple buyers with one login
Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

All your Ariba custemer relationships

your event actions, tasks and transactions
Your profile information

All your registration activities

Your contact and user administrative tasks




v

REGISTRATION IN THE ARIBA NETWORK

Information about the company and the user

Provide details of your company Please complete your user account
information.

Mame:*

Company Name:*

Testfirma ARIBA DOKU | lastname

firstname ‘

Country/Region: *

The username must have the format
of an email address (e.g.
johannes@newcompany.com)

Austria [AUT] v ‘

Email:*

Address:*

Wienerstrasse

I:‘ Use my email as my usemame

' Line 2 |
Username:* | Testfirma_ARIBADOKU @facc.com | Passwords must contain at
" .
Postal Code: | 4910 | least eight characters
City:* | Ried im Innkreis | Password:* | Enter Password including upper/lower

case, numeric digits and
State: * special characters.

Repeat Password

Enter the address of your main office, if your company has several offices.
You can enter other addresses later in your company profile, such as your
delivery address, your billing address, etc.

Language: ‘ English - The Iahguage in Wthﬁh ARIBA sends
configurable notifications to you.

Email orders to:* | c.glaser@facc.com

Note: This part is skipped if your company is already Note: The ARIBA netwc.)r.k requires a.n ort.:ler at.:ldre.?s, but this dogs not mean
linked to FACC. that you will .start. receiving orders via this mail. It is only a technical account
requirement in this step.




REGISTRATION IN THE ARIBA NETWORK

Business details and termination

Provide details of your company

Enter Product and Service Categories

Product and Service Categories:*

Enter Ship-to or Service Location

Ship-to or Service Locations: *

Tax ID: ‘ Optional

Vat 1D ‘ Optional ‘

DUNS Number: ‘ Optional ACCOul

You can provide more company information here. You can find
other companies on the ARIBA network based on the
information you provide. You can choose from an extensive
catalogue of products and services. Start typing or click

"Browse"

Please read and confirm the General Terms of

Use and the Privacy Policy of the ARIBA
network. Then click on "Create account and

continue".

J hawve read and agree to the Terms of Usd

J | accept that SAP Business network discloses parts of my (company) information
—— to other users and the public based on my role in SAP Business network and the
relevant profile visibility settings. Find out how we process personal data

here: SAP-Business-Network-Vertraulichkeitserkldrung.

Create account and continue


https://www.sap.com/agreements-sap-business-network-privacy-statement

REGISTRATION IN THE ARIBA NETWORK

Verification of potential accounts

The system can suggest possible existing accounts
based on your data entry. Click on "Check
accounts". Otherwise, proceed with step 11.

Potential existing accounts

We have noticed that there may already be an Ariba Metwork account registered by your company.
Please review before you create a new account.

You will now see the potentially existing accounts. Click on the three dots and then on "View

profile".

11 search results found

SUPPLIER NAME COUNTRY STATE

FACC OPERATIONS GMBH AUT Austria

FACC Operations GmbH AUT Upper Austria
FACC Operations GmbH AUT Upper Austria

Please avoid creating duplicate accounts unnecessarily.

SUPPLIER ANID

AND1406532834

AN11100407288

AN01658209762

ACTIONS



REGISTRATION IN THE ARIBA NETWORK

Contact administrator of an existing account

You can check the account information You can send an email to the administrator of the

and select "Contact Admin" to reach the account to check if you can use the account to create

person who previously created an another account. You can now suspend the

account. registration and wait for the administrator's reply and
then continue with step 11.

. . .
8 u Fj D I | e r p rc]'rl I e Contact Your Account Administrator
Review the following informatien and make edits as necessary. Click Send Email to send this message to the account administr
ur Na ‘
- ompany Nan ‘
-
anceal
—~ance Email Addr glaser@face.com ‘
L ‘t U Ij t d 24 M 2 D 1 5 Your Phone Number. 14
p : Y
-ACC OPERATIONS GMBH S —
aceou
' = ' ,
Your Message:*
lied im Innkreis i S ——
Thank you
Austria
.
fustria ~
I'm not a robot
reCAPTCHA



REGISTRATION IN THE ARIBA NETWORK

Final step

If you are sure you want to create your individual account, click on "Continue with account
creation".

Review duplicate Account

We noticed that your company may already register an Ariba Network account, please review the match results below, then:
» You can log in the account you are associated with
« Or, you can view the profile and contact the account administrator from there

= Or, if there is no match, you carl'Cont'lnue Account Creation Fnd we will progress your registration

« Or, you can Go back to previous page

has now been created and you will be redirected
to FACC registration.




REGISTRATION IN THE ARIBA NETWORK

Approval by the administrator

The first user of a company is also the administrator (can be changed). If another user
registers, the administrator receives an info mail about the registration of a new user. The
new user must be released in the “Manage unauthorised users” area.

A New User Account Requires Your Approval

Users Notifications Application Subscriptions Account Registration

. € Antworten & Allen antworten
@ Ariba Commerce Cloud <ordersender-prc 7 -
A =]

Manage Roles Manage User Authentication Revoked Users
A | | ¥, v

Manage User Deletion More...»
Account Status Usemame Email Address
A new user account, MarinaMacaouarie@facctest.com, has been created for your organization and
requires your approval. The new user account was created when your Loncseal Inc. - Test Andrea AbG)facc.com Ab@facc.com
Bauer supplier account on FACC Operations GmbH - TEST registered on the Ariba Commerce o -
Cloud.

To approve the new user account:

1. Click here to access the Users page.
2. In the Manage an Unapproved User section, click Approve

Sincerely,
The SAP Ariba Team

https://seller.ariba.com




REGISTRATION IN THE ARIBA NETWORK

Information regarding the administrator

The administrator receives an info mail about the registration of a new user. If you do not
know the user or wish to deny access, delete it. In case of fraud, please contact SAP
Business Network Support immediately.

Attention: Your SAP Business Network supplier account company prafile has been updated

Benutzerkontoinformationen geandert
Sehr geehrte/r Marie Antoinette,

An update was just made to the user account details for a user in the
SAP Business Network account that you administer. If you did not
request this update, contact SAP Business Network Support
immediately

Mit freundlichen Griien
SAP-Business-Network-Team
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HOW TO CONFIGURE YOUR ARIBA PROFILE

Account Settings

You are the administrator. Click on the profile icon ~ You will see different tabs to add content

and select "Company profile".

Testname Testsurname

c.glaser@facc.com

My Account

Link User IDs

Contact Administrator

Testfirma ARIBA DOKU

ANID: AN11185683159-T

Compafpy, Profile

Company Profile

to your business profile. The more your
profile is updated, the better other
companies will be able to find and contact
you.

Basic (3) Business (2

Marketing (3 Contacts Certifications (1) Additional Documents

* |Indicates a required field

Overview

Settings

Logout

v

Company Name:*

Testfirma ARIBA DOKU ‘

Other names, if any: ‘ ‘




HOW TO CONFIGURE YOUR ARIBA PROFILE
Add Roles and Users

First you must assign a role with corresponding
permissions.
Click on the tab "Manage roles" and then on the "+"

e

Click on your profile icon
Go to "Settings" > "Users"

Testname Testsurname

c.glaser@facc.com

Manage Roles Manage Users Manage User Authentication Revoked Users More...

ministers this site in an effort to ensure market integr ]
My Account

Link User IDs
Roles (1)

Contact Administrator Create and manage roles for your account. You can edit the role and add users to a role. The Administrator 1

Testfirma ARIBA DOKU Filters

ANID: AN11185683159-T Permission
o

ACCOUNT SETTINGS

»

Users [ Company Profile

‘ Select permission assigned  ~~ ‘

! ]

Sourcing & Contracts Notifications




HOW TO CONFIGURE YOUR ARIBA PROFILE
Add Roles and Users

Create Role
* Indicates a required field

New Role Information

I 1
‘-\.—:"e:*l Customer Contact | |
Description:
Permissions
Each role must have at least cne permission.
Upgrade your Ariba Network, standard account 1o an enterprise account to enable all permissions
Permission Description

Access Proposals and
Contracts

Company Information

Contact Administration

NN

ID Registration Access

View your organization's Ariba Sourcing events and Ariba Centract Management cont

participate in events or contract tasks

Review and update company profile information

Maintain information for account centact personnel

Register unique identifiers, like email domains

Assign a name for the role and select the

permissions from the standard catalogue. Save
this role afterwards.

You can create a new user and assign a new role
to it.

Manage Roles Manage Users Manage User Authentication Revoked Users More...

Users (1) + j




HOW TO CONFIGURE YOUR ARIBA PROFILE

Add Roles and Users

New User Information

Username:* | Mm(@facc.com
Email Address:* | Mm(@facc.com
First Name:* | Max

Last Name:* | Mustermann

Do not allow the user to resend invoices to t

Office Phane: | 4143 | | 050 | | 6161284

Role Assignment
MName Description
7 Customer Contact

o N

Create the user and select the previous
defined role.

If your company is already connected to
other customers, you can assign internal
users for individual customers here. Then
you can manage their clients separately
via the account. Click on "Done". The
new user receives an email with the
access data.

J &
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SUPPLIER SUPPORT

The following support tools are available to suppliers

Welcome to the Ariba Spend Management site. This site assists in

SAP Ariba Help Center
Access via your ARIBA account
Help sign in the upper right corner

Registration Questionnaire

The Help Center pops up in
a separate window.

Qualification Questionnair
SAP  Help Cantor Home |

Home Learning Contact us Questionnaires

Title

Articles related to -
topics under "Home"

Learning topics/-videos
under "Learning"

Chat under "Contact"

v Status: Completed (1)

Supplier Registration Questianaire

identifying world class suppliers who are market leaders in quality

service, and cost. Ariba, Inc. administers this site in an ef

@@

Help Center

Contact Administrator

-



FAQS

| already have an SAP ARIBA network account. Can | use it for FACC as well?

“You do not have the permission to view the event or the link you clicked is
invalid”.



FAQS

Click on the relevant question to get to the answer

What if an unknown user wants to register?



‘
FAQS

The following questions and answers may help you

4 N\

What happens if | have not received the registration link?

(. J/

* The problem could be related to your mail setting. Make sure that ariba.com is on the whitelist.

* Search your mailbox for an email with the following email subject: "Invitation to register as a supplier at FACC".
* Search for the invitation in all your folders, e.g. in your mailbox, junk or spam folder.

* Check whether one of your colleagues has received the invitation instead of you.

* Contact the responsible Strategic Buyer at FACC.

Q@ ©

[ | already have an SAP ARIBA network account. Can | use it for FACC as well? ]
Yes, you can use your existing SAP ARIBA network account. Click on the link in the invitation email and select the
"Register" button.




FAQS

The following questions and answers may help you

[ | am having trouble logging in with my ARIBA network account credentials. What am | supposed to do? ]

If this problem occurs, it could be one of the following scenarios:

* You have already logged into your existing account and subsequently also clicked on the link in the email for the
first time.

IMPORTANT: The system interprets this as an attempt to log in twice. You must either click on the link in the
email or log into your existing account and navigate to the ARIBA Sourcing screen. You cannot do both!

If another SAP ARIBA page opens in a different browser tab, close the other tab and try to log in again.

If you receive a certificate error in your browser when you try to access the ARIBA network login page at

https://supplier.ariba.com, please clear your browser cache, cookies, and search history. Close the browser and
try to open the page again.



https://supplier.ariba.com

‘
FAQS

The following questions and answers may help you

| got the following message during registration “The user already exists. Enter a different user name”. ]

the ARIBA network. If you already have an account on the ARIBA network and want to link to FACC, select
the button “Login” (instead of “Register”).

Why do | get the following message on the SAP ARIBA login page?
“You do not have the permission to view the event or the link you clicked is invalid”.

EThe username you selected has already been assigned. Choose a different username when registering on
{ event. Click on “Back” to see other events you are invited to.

Q@ ©

If you have multiple accounts, make sure you are logged in to the account associated with this document, task or J




‘
FAQS

The following questions and answers may help you

-

| have opened the link but | got the error message: ERR_CONNECTION_TIMED_OUT error. Can | fix it?

N

J/

4 )
This is usually the result of a slow network connection (busy public hotspots) or a firewall blocking the website. To
ensure that the firewall does not reject ARIBA web content, please contact your IT to have the required domains and
IP ranges whitelisted (for technical information, please contact the Help Centre)

- /

-

My colleague added me to ARIBA but | can not see the FACC content.

The person who created the ARIBA network account is the administrator. He or she can add new users. See the section
“To configure your ARIBA network account” for more information. However, this does not mean that the user
automatically sees the FACC content. Only if the added user receives an invitation link to FACC'’s registration,

\qualification, modular questionnaire or call for tenders, it will be unlocked to FACC’s content on the ARIBA network. )

Q@ ©




‘
FAQS

The following questions and answers may help you

4 N\

How can | update my data?

4 )
You can update the content of the registration/qualification questionnaire at any time. Simply enter your ARIBA
network account under Supplier.ariba.com. Navigate to the relevant questionnaire. After you have opened the
questionnaire, you can click on “Revise answer”, update your data and submit it again.

(. /

[ How can | access my ARIBA dashboard? ]

Q@ ©

[ Simply enter your ARIBA network account under Supplier.ariba.com }




FAQS

The following questions and answers may help you

Q What if an unknown user wants to register? What should | do in case of fraud?
4 N
The first user of a company is also the administrator (can be changed). If another user registers, the
administrator will receive a mail to approve/reject this user.
See the section “Registration in the ARIBA network”, “Approval by the administrator”.

- /
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